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Submit Your Rate Quote Request or MI Order  
via MortgageFlex LoanQuest 

 

 

 

 Follow these simple steps:  

1. Select a loan from your pipeline. 
2. Click on the Calculate MI button 

from the Loan Setup, Retail or 
Wholesale Registration screens. 
This will bring up the Calculate MI 
pop-up.  

  
 

3. Click on the MI Companies 
button to select the MI 
company and program based 
on baseline data in setups, or a 
default company and program 
may be established.   

  
 

4. Select Arch Mortgage Insurance 
from the Available MI Options 
pop-up. 

 
Note: The entries in the list are 
filtered according to loan program 
and scenario criteria based on your 
system’s setups. If you do not see the 
intended program and you believe 
this to be an error, contact your 
System Administrator. 
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5. Rate quotes and MI orders may 
be completed directly in the 
Loan Setup/Registration screen 
or via the Mortgage Insurance 
Interface screen. 

 
To access the Mortgage 
Insurance Interface screen, click 
the Order MI button. 

 

6. The resulting Mortgage Insurance 
Interface will open into a pop-up 
and matches the Mortgage 
Insurance Interface full screen 
form in the MortgageFlexONE 
menu. The fields may be 
defaulted based upon setups, or 
the user can select the 
appropriate entries.  Application 
Type will allow the user to select 
Rate Quote for pricing only or 
Delegated or Standard (Non-
Delegated) to order an MI 
Certificate.  
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7. Set the Action Type to Submit for 
the initial order. Set the Action 
Type to Status Query to retrieve 
the Certificate of Insurance for 
Standard MI orders after the 
application has been reviewed 
and approved by Arch MI 
Underwriting. Then select the 
Order button to send your request 
to Arch MI.  

 

8. When the order has returned, 
select the MI Cert button to view 
the Rate Quote Summary or 
Certificate of Insurance.  
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9. The returned MI rates and 
premium, as well as the Certificate 
Number, if applicable, will be 
updated on the Calculate MI  
pop-up and in-fee details. 

 

10. Returned rate quotes and MI 
Certificates will be automatically 
added to the Image Center in 
MortgageFlexONE. 

 

 

 


