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Executing United Guaranty’s Policy Commitment Letter  

Using DocuSign® 

 

This step-by-step guide is intended to help United Guaranty’s customers understand how to quickly 

identify, navigate to, and sign the Policy Commitment Letter.  For general questions about United 

Guaranty’s new master policy, please contact your Account Executive.  

 

Process Step Illustration and Details 

1. You should have received an email 

notification from United Guaranty in 

February. 

If you are unable to locate an email from 

United Guaranty, reach out to the UG 

Master Policy team at 

mpadmin@ugcorp.com.  

 

 

 

 

From: United Guaranty Master Policy Administration 
via DocuSign mpadmin@ugcorp.com 

 

Subject: NEW Master Policy materials from United 

Guaranty- Policy Commitment Letter - Signature 

Required 

2. To access your materials package, click 

View Documents embedded in the body 

of the email. 

 
 
 

3. After clicking View Documents, the 

Request for Signature window appears.  

This window contains a list of the 

documents included in your electronic 

package. 
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Process Step Illustration and Details 

4. To sign using DocuSign, click the 

checkbox saying “I consent to use 

Electronic Records and Signatures.” 

 

5. After checking the box, select the 

Review Documents button. 

 

6. After reviewing the documents or to go 

directly to the signature page of the 

Policy Commitment Letter select the 

Start button. 
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Process Step Illustration and Details 

7. After you select Start, the button will 

read Next. Select the button now 

labeled Next to advance to the 

Signature page which is generally found 

on page 58 of the document.  

 

8. To sign the Policy Commitment Letter, 

select the Sign Here label. 

 

Note: If this is your first time using 

DocuSign with United Guaranty, please 

set up a signature to use in the future.  

 

9. Select the Confirm Signing button to 

complete the e-signature. 

 

 

10. Select the Download or Print option to 

obtain a copy of the document.  

Otherwise, you may simply close this 

window.  
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Process Step Illustration and Details 

11. Once the signature process is 

complete, the Thank You page will 

appear.  
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