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CONNECT requires  

a user ID and password.  

If you are a new customer, 

please complete the  

new Lender Master  

Policy Application.

CONNECT  
 to Arch MI
The industry’s most advanced  
online origination platform,  
CONNECT is fast, secure and  
easy to use.

Ordering MI

	� Import Fannie Mae’s DU® file.

	� Upload MISMO ULAD/iLAD files.

	� Complete the online Mortgage 

Insurance Application form.

	� Upload non-delegated 

documents and let Arch MI  

create your order.  

Uploading Documents

	� For underwriting review.

	� For Arch MI Master Policy and 

Delegated Plus review. 

Managing Pipelines

	� Update MI orders.

	� Activate coverage.

	� Transfer servicing.

Using Arch MI RateStar®

	� Get our most competitive rates 

for your borrower’s loan.

	� Access RateStar BuydownSM  

to lower your borrower’s  

MI premium.

Questions?

	� Contact Customer Service at 

877-642-4642.

	� Available Monday–Friday,   

8 a.m.– 8 p.m. ET.

Go to archmi.com to access  
CONNECT for:

https://mortgage.archcapgroup.com/us/

