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PRESS RELEASE 

 
STEVIE® AWARDS RECOGNIZE ARCH MI’S CUSTOMER SERVICE TEAM WITH BRONZE TROPHY  

 
The prestigious sales and customer service awards program received more than 2,600 nominations.  

 
 
LAS VEGAS– March 3, 2020 – Arch MI was presented with a Bronze Stevie® Award for Front-Line 
Customer Service Team of the Year in the Other Service Industries category at the 14th annual Stevie 
Awards for Sales & Customer Service. 
 
The Stevie Awards for Sales & Customer Service are the world’s top honors for customer service, contact 
center, business development and sales professionals. The Stevie Awards organizes eight of the world’s 
leading business awards programs, also including the prestigious American Business Awards® and 
International Business Awards®.  
 
The awards were presented to honorees during a gala banquet on Friday, Feb. 28, at Caesars Palace in 
Las Vegas. More than 600 executives from the U.S. and several other nations attended.   
 
More than 2,600 nominations from 48 nations representing organizations of all sizes and in virtually 
every industry were evaluated in this year’s competition. Winners were determined by the average 
scores of more than 180 professionals worldwide on seven specialized judging committees. Entries were 
considered in more than 90 categories for customer service and contact center achievements, including 
Contact Center of the Year, Award for Innovation in Customer Service and Customer Service Department 
of the Year; more than 60 categories for sales and business development achievements, ranging from 
Senior Sales Executive of the Year to Sales Training or Business Development Executive of the Year to 
Sales Department of the Year; and categories to recognize new products and services and solution 
providers. 
 
“This is an outstanding recognition of Arch MI’s Underwriting Customer Service and we are proud of our 
amazing Underwriting Support employees,” said Michael Hitt, Arch MI Senior Vice President of 
Insurance Operations. 
 
“Stevie Award winners from around the world should be very proud of their achievements. The judges 
were impressed with the vast range of nominations submitted for 2020 and have agreed that their 
accomplishments are worthy of public recognition,” said Stevie Awards Executive Chairman Michael 
Gallagher. 
 
Details about the Stevie Awards for Sales & Customer Service and the list of Stevie winners in all 
categories are available at StevieAwards.com/sales.   
 

 
About Arch Mortgage Insurance Company 

http://www.stevieawards.com/sales
http://www.stevieawards.com/sales
http://www.stevieawards.com/sales


Arch Capital Group Ltd.’s U.S. mortgage insurance operation, Arch MI, is a leading provider of private 
insurance covering mortgage credit risk. Headquartered in Greensboro, North Carolina, Arch MI's 
mission is to protect lenders against credit risk, while extending the possibility of responsible home 
ownership to qualified borrowers. Arch MI’s flagship mortgage insurer, Arch Mortgage Insurance 
Company, is licensed to write mortgage insurance in all 50 states, the District of Columbia and Puerto 
Rico. For more information, visit archmi.com. 
 
About the Stevie Awards 
 
Stevie Awards are conferred in eight programs: the Asia-Pacific Stevie Awards, the German Stevie 
Awards, the Middle East Stevie Awards, The American Business Awards®, The International Business 
Awards®, the Stevie Awards for Great Employers, the Stevie Awards for Women in Business, and the 
Stevie Awards for Sales & Customer Service. Stevie Awards competitions receive more than 12,000 
entries each year from organizations in more than 70 nations. Honoring organizations of all types and 
sizes and the people behind them, the Stevies recognize outstanding performances in the workplace 
worldwide. Learn more about the Stevie Awards at http://www.StevieAwards.com. 
 
 
Cautionary Note Regarding Forward-Looking Statements 
The Private Securities Litigation Reform Act of 1995 provides a "safe harbor" for forward-looking 
statements. This release or any other written or oral statements made by or on behalf of Arch Capital 
Group Ltd. and its subsidiaries may include forward-looking statements, which reflect our current views 
with respect to future events and financial performance. All statements, other than statements of 
historical fact included in or incorporated by reference in this release, are forward-looking statements. 
 
Forward-looking statements can generally be identified by the use of forward-looking terminology such 
as "may," "will," "expect," "intend," "estimate," "anticipate," "believe" or "continue" or their negative or 
variations or similar terminology. Forward-looking statements involve our current assessment of risks 
and uncertainties. Actual events and results may differ materially from those expressed or implied in 
these statements. A non-exclusive list of the important factors that could cause actual results to differ 
materially from those in such forward-looking statements includes the following: adverse general 
economic and market conditions; increased competition; pricing and policy term trends; fluctuations in 
the actions of rating agencies and our ability to maintain and improve our ratings; investment 
performance; the loss of key personnel; the adequacy of our loss reserves, severity and/or frequency of 
losses, greater than expected loss ratios and adverse development on claim and/or claim expense 
liabilities; greater frequency or severity of unpredictable natural and man-made catastrophic events; the 
impact of acts of terrorism and acts of war; changes in regulations and/or tax laws in the United States 
or elsewhere; our ability to successfully integrate, establish and maintain operating procedures and 
integrate the businesses we have acquired or may acquire into the existing operations; changes in 
accounting principles or policies; material differences between actual and expected assessments for 
guaranty funds and mandatory pooling arrangements; availability and cost to us of reinsurance to 
manage our gross and net exposures; the failure of others to meet their obligations to us and other 
factors identified in our filings with the U.S. Securities and Exchange Commission. 
 
The foregoing review of important factors should not be construed as exhaustive and should be read in 
conjunction with other cautionary statements that are included herein or elsewhere. All subsequent 
written and oral forward-looking statements attributable to us or persons acting on our behalf are 
expressly qualified in their entirety by these cautionary statements. We undertake no obligation to 
publicly update or revise any forward-looking statement, whether as a result of new information, future 
events or otherwise. 
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