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Ordering Contract Underwriting from the  
EPC MI Center

Select a loan or contract 
underwriting (CUW) file through 
Encompass® Desktop or directly 
through the Encompass Partner 
ConnectTM EPC website.

If accessing the MI Center 
through the Encompass 
Desktop, follow these steps:

1.	 Launch Encompass Desktop 
on your computer. 

2.	Go to Pipeline and select the 
loan you are working on.

3.	Select and click the Tools tab 
located on either the top menu 
or the tab in the middle menu 
and choose the MI Center.
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4.	The MI Center options will be 
prompted on the screen. 

5.	Select New Order and choose 
ARCH.
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If you are logged into the EPC 
directly from the website, follow 
these instructions: 
 
1.  �From the Pipeline, select the 

loan you are working on.

2.	 Scroll to Services and select 
MI Center.

3.	From MI Center, select Arch 
under New Order.
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Order Contract Underwriting 
Whether you enter through the 
EPC directly or through the 
Encompass Desktop, both 
options will take you to the same 
New Order screen.

1.	 Select the CUW Master Policy 
Number in the Master Policy 
Number (MPN) field. 

Note: Contact your Encompass 
administrator if the CUW MPN is 
not listed.

2.	 In the Request Type 
field, select Contract 
Underwriting with MI or 
Contract Underwriting 
without MI.
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The following informational 
message will appear under 
Request Type: “Use this feature 
if you have executed Arch 
MI’s Underwriting and Loan 
Review Agreement for contract 
underwriting services. For 
more information, call 800-603-
3565 or your Arch MI Account 
Representative.”

 
 
 
 
 

3.	 If you are ordering CUW with MI 
and have previously received 
an Arch MI rate quote, you may 
reference the quote in your 
order. You can choose the Rate 
Quote ID from the drop-down 
list or if the rate quote was run 
outside of EPC, enter the rate 
quote ID manually.

4.	Scroll down to the Order 
Parameters section to update 
additional fields. 

5.	Select the Investor Name from 
the drop-down list or enter the 
Investor Name manually. Ensure 
that the investor is listed in 
AllRegs®.



© 2026 Arch Mortgage Insurance Company. All Rights Reserved. 6

Ordering Contract Underwriting from the  
EPC MI Center

6.	 The MI coverage percentage 
automatically defaults to 
the standard GSE coverage 
percentage for the LTV, 
loan term and special loan 
program/Affordable Housing, 
if applicable. The coverage 
percentage can be updated if 
needed.

7.	 Select the appropriate AUS 
Service, Recommendation and 
Originator Type.

8.	 In the Notification Recipients 
section, enter the contact who 
will receive updates from the Arch 
MI Contract Underwriting Team, 
including the loan documents and 
the Loan Decision Statement.

9.	 Enter name (first and last) and 
email address. The phone 
number is not required. Up to five 
recipients can be entered.

10.	 If desired, select the Add 
Recipients option to include 
additional contacts who will also 
receive updates from the Arch 
MI Contract Underwriting team.
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Upload CUW Docs

1.	 Select Attach Documents 
on top right corner.

2.	 Add documents from the 
eFolder/Stacking Template 
or Local Drive. 
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3.	 When the Required 
Documents have been 
selected, make sure the 
Upload Status shows 
“Complete” and select Done.

4.	 Click Order. 
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5.	 You will receive a message 
that the file is “Under 
Review” along with the “CUW 
Reference ID.” 
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View Document Upload History

1.	 To view the documents that 
have been uploaded, select 
the Document Upload 
link from the Active Order 
screen:

2.	 In the Documents section, 
the documents that have 
previously been uploaded will 
be displayed.

3.	 If additional documents 
need to be uploaded, select 
Upload Documents.
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4.	 Choose from eFolder or 
Local Drive, select the 
document(s) and click 
Upload.
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Check CUW Application Status

There are two methods of 
checking the status of the CUW 
file:

1.	 From the Order Summary 
page, select the Check 
Status option on top right 
corner. A pop-up message 
will be prompted of “Check 
Status Completed” and the 
CUW Order Status will be 
updated on the screen: 
 

2.	 Alternatively, you can also 
select Resubmit Order from 
the Active Order screen: 
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3.	 The Edit Order screen 
displays: 
 

4.	 Scroll down to the bottom of 
the screen and select Check 
Status. 
 
 
 
 
 
 

5.	 The status of the contract 
underwriting request 
displays: 
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You may receive other CUW 
status conditions as follows:

	� Request Received or  
Suspended: 
 
 
 
 
 
 

	� Approved with Conditions: 
 
 
 
 
 
 
 
 
 
 

	� Declined:
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	� Cancelled: 
 
 
 
 
 
 
 
 
 
 
 

	� Withdrawn: 
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Retrieve the Loan Decision and 
Related Documents

1.	 Click on Documents 
Received in the Active 
Order screen.

  
 
 

2.	 All documents returned by 
Arch MI, including the Loan 
Decision Statement, will be 
saved in the Encompass 
Desktop eFolder or EPC 
Document Folder as shown 
below:

Encompass Desktop eFolder:

  
 
 

EPC Document Folder:
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3.	 If MI was requested, MI rates 
will be automatically imported 
into the EPC in the Calculate 
MIP/PMI/Guarantee Fee 
section:

    
 
 
 
 
 
 
 
 
 

4.	 MI rates will also be imported 
into Encompass Desktop 
Forms.

5.	 Select Forms > 1003 URLA - 
Lender.

6.	 Click the edit icon   
next to MIP/FFE.
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7.	 Validate the MI rates on the 
MIP/PMI Guarantee Fee 
Calculation screen.    
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 


